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Presenter: Aubrey Olson, StayWell

StayWell’s Self-directed Coaching
Aubrey Olson, StayWell

StayWell has rolled out a new offering that brings the best of telephone coaching on-line. Any state employee can now access Self-Directed Coaching by logging into their StayWell account or creating a new account from SEGIP website or here:     https://segip.staywell.com/My%20Account/Login?item=%2f&user=extranet%5cAnonymous&site=Production+StateMN 
Then go into the Programs tab and go to Self-directed Coaching
5 topics are ready to go, with sleep and back care coming soon. 

This type of coaching tailors it’s content to your readiness to change (or “Stage of Change”: https://en.wikipedia.org/wiki/Transtheoretical_model) It includes information, worksheets, actions, and encouragement to build a support network for your changes. 

As an incentive for AWC’s to sign in to the program and check it out, let Linda or Holly know if you sign in and we will enter you into a drawing for floor art, such as this. There are 3 different sets. They stick to floors and are easily removed.
[image: ]


Energy Break 
Ned provided the relaxation break, and the following. Thanks, Ned.

Workplace Strategies for Mental Health, click on image below:



Free and low cost resources for building your wellness program
Linda put together descriptions of our wellness benefits as well as other community resources available to support our wellness programming. The Word doc below includes suggestions from the meeting.

To see the PowerPoint, click the image below. Please find the more comprehensive Word doc on pages 4-7 below.




Program Updates

· Work Well: Look for the annual Check for Health worksite environment assessment in your email box. It is very important that you and a small team of coworkers complete this and return a copy to Linda. Find more details and why and how on page 2 of the assessment.

· [image: image001]PREVENT is a 16 week an online diabetes prevention program based on clinical research from the CDC. It helps participants lose weight and reduce their risk of developing type 2 diabetes. The program combines the support and accountability of a live health coach and a small group of peers with a weekly online curriculum and tools like a wireless scale and pedometer.
Implemented April 2015
· Goal for year one:  3,500 participants
· 4,429 members enrolled in the program
· 5,210 members have been accepted 
· Over 15 tons (30,461 pounds) lost to date!

Outcomes 
· 963 members have completed the 16 week core program and have lost greater than 3% of their body weight 
· 257 members have lost 10%+ of their body weight and reduced their projected 3 year risk for developing diabetes by 85%

Members are maintaining weight loss at 26 weeks
· Average core program graduate weight loss at 16 weeks – 4.4%
· Average core program graduate weight loss at 26 weeks - 4.3%
· Overall satisfaction with the program- 8.2/10
· Recommend PREVENT-8.4/10

· MnDOT: State Capitol Walk/Run volunteer committee is looking for a few more good members. Contact Jarvis Keys.
· MDH Freeman is working on better promoting existing classes.
· MMB is considering another Salad Bar Potluck
· Revenue is creating a step challenge to encourage use of the stairs, and a hydration challenge to point out the new hydration stations throughout the Stassen building.
· A group from MDH Lab volunteered for Habitat for Humanity
· MN Housing Finance has employees sharing what they love or do well at Lunch and Learns. Also volunteered at Habitat’s Restore and went as a group to a Saints game
· ADM is revising its mission statement, adding new members to the committee and working with Linda to plan for 2016
· DHS rolled out a physical activity challenge
· DEED’s committee is reviving after a busy year of other commitments, and will let the Check for Health assessment inform their plans
[bookmark: _GoBack]Next Meeting
Tuesday, February 9, 2016
2:00-3:30 pm
Ladyslipper Room
Centennial Building
658 Cedar St., St. Paul

Topic: Panel discusses Reviving your Wellness Committee

(See below for Free and Low Cost Resources.)

Free and Low Cost Resources
for building your wellness programs


[bookmark: g8yf3]Summary: This handout is about saving time and money. Enrich your wellness program by becoming familiar with the many no- and low-cost health promotion resources available to enhance your program while they stretch your wellness budget. 
1. [bookmark: g8yf6][bookmark: g8yf7]Maximize what you have 
Benefits:
Wellness benefits provided through the State Employee Group Insurance Program (SEGIP), and depending on an employee’s appointment status and conditions, include:
· Health insurance and pharmacy benefits (find at http://mn.gov/mmb/segip/ in the Medical & Dental tab) 
· Dental insurance (find at http://mn.gov/mmb/segip/ in the Medical & Dental tab)
· Tobacco cessation programs
· Personal Health Assessment (www.mn.gov/StayWell)
· Office visit copay reduction if Health Assessment is completed during Open Enrollment 
· Free phone or online health coaching programs for employees completing a health assessment Employee Assistance Program (www.mn.gov/EAP)
· Health challenges
· Free, on-site flu vaccinations
· Reduced copays at convenience clinics
Other benefits:
· Appropriate use of vacation and sick leave as described in MMB Labor Contracts and Plans (http://www.mn.gov/mmb/employee-relations/labor-relations/Labor/)
· [bookmark: g8yf80][bookmark: g8yf81][bookmark: g8yf82][bookmark: g8yf91][bookmark: g8yf92][bookmark: g8yf93][bookmark: g8yf306][bookmark: g8yf307]Appropriate use of break time and meal periods as outlined in our labor agreements. (http://www.mn.gov/mmb/employee-relations/labor-relations/Labor/
Facilities:
· [bookmark: g8yf308][bookmark: g8yf309][bookmark: g8yf310]Quiet rooms
· Bike racks
· Lactation rooms
· Tobacco use only in designated areas
· Exercise rooms
· Stairways
· Intranets and email systems to communicate messages
Policies and Guidelines
· Ergonomics: http://www.mn.gov/admin/government/risk/safety-loss-control/ergonomics/ 
· Healthy Eating: MN Department of Health Food Policy Implementation Guide: http://www.health.state.mn.us/divs/oshii/worksite/docs/MDHImplementationGuide.pdf 


2. [bookmark: g8yf311][bookmark: g8yf312]Build with existing toolkits

· [bookmark: g8yf131][bookmark: g8yf132][bookmark: g8yf133][bookmark: g8yf134][bookmark: g8yf135][bookmark: g8yf150][bookmark: g8yf137][bookmark: g8yf144][bookmark: g8yf138][bookmark: g8yf139][bookmark: g8yf140]California Fit Business Kit: http://www.cdph.ca.gov/programs/cpns/pages/worksitefitbusinesskit.aspx 
· [bookmark: g8yf1351][bookmark: g8yf1501][bookmark: g8yf1441][bookmark: g8yf145][bookmark: g8yf146][bookmark: g8yf147][bookmark: g8yf148][bookmark: g8yf1352][bookmark: g8yf1502][bookmark: g8yf151]Centers for Disease Control and Prevention (CDC) Healthier Worksite Initiative: www.cdc.gov/nccdphp/dnpa/hwi/toolkits/index.htm 
· [bookmark: g8yf154][bookmark: g8yf160][bookmark: g8yf155][bookmark: g8yf156][bookmark: g8yf157]HERO: Health Enhancement Research Organization: http://hero-health.org/ 
· WELCOA: The Wellness Council of America:  www.welcoa.com
· Wisconsin Worksite Wellness Resource Kit: https://www.dhs.wisconsin.gov/physical-activity/worksite/kit.htm 
[bookmark: g8yf351][bookmark: g8yf352][bookmark: g8yf1355][bookmark: g8yf1592]
3. [bookmark: g8yf361][bookmark: g8yf362]Integrate free resources
[bookmark: g8yf98][bookmark: g8yf99][bookmark: g8yf101][bookmark: g8yf102]On-line tools:

· Sample employee interest survey: www.surveymonkey.com/s.aspx?sm=lccmMYh_2bOkL5j_2fbb0tMhSg_3d_3d
SurveyMonkey: www.surveymonkey.com 
Zoomerang: http://zoomerang.com 
· [bookmark: z1ru]Google: www.google.com
· docs for sharing and collaborating: 
· fit for tracking health habits
· maps for mapping bike or walking routes
· On-line invitations can be used to increase attendance: http://www.evite.com or 
· [bookmark: g8yf118][bookmark: g8yf119][bookmark: g8yf120]A blog for giving your program a home, program updates, and sharing photos: or http://wordpress.com
· Time and Date Countdown Timer: www.timeanddate.com/counters/customcount.html 
· [bookmark: g8yf121]Social marketing Web sites like Facebook: www.facebook.com, MySpace:  http://www.myspace.com, Flicker: http://www.flickr.com, or LinkedIn: http://www.linedin.com, can be used for networking, marketing, and sharing resources 
· [bookmark: g8yf125][bookmark: g8yf126][bookmark: g8yf1261]On-line video sharing sites like www.YouTube.com for education, physical activity in meetings, humor, stretching video, gratitude dance, funny Thai health promotion, Where the he** is Matt?
· [bookmark: g8yf109][bookmark: g8yf110][bookmark: g8yf113][bookmark: g8yf115][bookmark: avb5]Wiki: A wiki is one or more webpages designed to enable anyone who accesses it to contribute or modify the content. A wiki could be used to gather ideas and encourage chat among program participants. Try www.wikihow.com. 
· Tracking devices: MapMyWalk/Bike, Google “Fit”or Runkeeper
· Health and fitness apps: http://greatist.com/fitness/best-health-fitness-apps 
[bookmark: g8yf163][bookmark: g8yf164][bookmark: g8yf161]Presenters:

· [bookmark: g8yf165][bookmark: g8yf166][bookmark: g8yf167]StayWell: Holly.Glaubitz@state.mn.us
· Advantage Health: http://www.advantagehealth.com
· American Red Cross: www.redcrosstc.org
· Arthritis Foundation: http://www.arthritis.org
· [bookmark: g8yf168][bookmark: g8yf169]Asthma and Allergy Foundation of America: http://www.aafa.org
· [bookmark: g8yf170][bookmark: g8yf171]American Diabetes Association: http://www.diabetes.org
· American Heart Association: http://www.americanheart.org
· [bookmark: g8yf174][bookmark: g8yf175][bookmark: g8yf172][bookmark: g8yf173]American Lung Association: http://www.lungusa.org/
· [bookmark: g8yf176][bookmark: g8yf177][bookmark: g8yf178][bookmark: g8yf179][bookmark: g8yf180][bookmark: g8yf181][bookmark: g8yf185][bookmark: g8yf186][bookmark: g8yf182][bookmark: g8yf183][bookmark: g8yf184]Community Health Charities of Minnesota has a speaker’s bureau: http://healthcharitiesmn.org/ 
· DVD such as those from Discovery Health or the library: http://health.discovery.com
· Financial services companies, credit unions
· Health champions among your employees with healthy passions to share 
· Instructors from health clubs and others health educators and providers in the community may provide free demonstrations to promote their business
· [bookmark: g8yf189][bookmark: g8yf190][bookmark: g8yf187][bookmark: g8yf188]Ruth Anne Plourde for tai chi and stress management: http://www.ruthanneinnergizes.com 
· Shoe stores like Marathon Sports will have someone come in and assess feet: http://www.marathonrunwalk.com 
· Top 20 Training: http://www.top20training.com 
[bookmark: g8yf191][bookmark: g8yf274][bookmark: g8yf276]Events and Campaigns

· Each May, MnDOT sponsors a Walk & Bike at the Capitol. Contact Jarvis Keys for more information.
· Each September, a group of volunteers organizes the State Capitol Run@Work 5K. Contact Linda Feltes for more information.
· See the Work Well website for ready to go campaigns around healthy eating, mental well-being and moving more http://www.mn.gov/mmb/segip/health-solutions/employees/workwell/awc/progbuildres/campaigns.jsp
· SEGIP Health Solutions also offers 1-2 campaigns a year for state employees in all agencies, communicated through the Agency Wellness Champions team.
· Other ideas include book clubs, donated puzzles for break rooms, group volunteering
Health Promotion Posters:

· [bookmark: g8yf277][bookmark: g8yf278][bookmark: g8yf279][bookmark: g8yf280]Learning Zone Xpress 8.5" x 11" free monthly poster: www.learningzonexpress.com 
· National Sleep Foundation offers sleep facts sheets and posters: http://www.sleepfoundation.org 
· National Institutes of Health to download free fact sheets: http://www.nhlbi.nih.gov/health/public/sleep/healthysleepfs.pdf
· [bookmark: nd2y]North Carolina Division of Public Health Eat Smart, Move More posters: http://www.eatsmartmovemorenc.com/ 
· [bookmark: g8yf290][bookmark: g8yf291][bookmark: g8yf292][bookmark: g8yf281][bookmark: g8yf282][bookmark: g8yf283][bookmark: g8yf284][bookmark: fqcn]North Carolina Division of Public Health posters: http://www.shpnc.org/ncHealthSmart/workWellness/resources.aspx 
· [bookmark: g8yf293][bookmark: g8yf294][bookmark: g8yf305]Work Well posters: http://www.mn.gov/mmb/segip/health-solutions/employees/workwell/awc/progbuildres/posters.jsp 
[bookmark: g8yf323][bookmark: g8yf3061]Newsletters and Blogs:

· [bookmark: g8yf324][bookmark: g8yf325][bookmark: g8yf326][bookmark: g8yf328][bookmark: g8yf329][bookmark: g8yf330]American Cancer Society: http://www.cancer.org/healthy/morewaysacshelpsyoustaywell/app/healthy-living-newsletter.aspx 
· Food Politics by Marion Nestle: http://www.foodpolitics.com/ 
· [bookmark: g8yf331][bookmark: g8yf332][bookmark: g8yf333]*Health@Work Monthly E-tips Newsletter: http://www.hennepin.us/publichealthpromotion
· Hope Health "Workplace Weekly" weekly e-newsletter for managers and many free reports: http://www.hopehealth.com/ 
· [bookmark: g8yf334][bookmark: g8yf335][bookmark: g8yf336]Mayo Clinic Housecall: https://newslettersignup.mayoclinic.com/ 
· [bookmark: g8yf337][bookmark: g8yf338]MN Department of Health News Clips: http://www.health.state.mn.us/ go to upper right corner for Email Updates
· [bookmark: g8yf339][bookmark: g8yf340]News from the Cooper Institute: http://visitor.constantcontact.com/email.jsp?m=1101553122788 
· [bookmark: g8yf343][bookmark: g8yf344][bookmark: g8yf345][bookmark: g8yf346][bookmark: g8yf347][bookmark: g8yf348][bookmark: g8yf3511][bookmark: g8yf194]Nutritional Action Healthletter Archives: http://cspinet.org/nah/index.htm 
[bookmark: g8yf3512][bookmark: g8yf1941]Health Promotion Web Links:

· [bookmark: g8yf195]Alberta Centre for Active Living: https://www.centre4activeliving.ca/resources/  
· [bookmark: g8yf201][bookmark: g8yf202][bookmark: g8yf200][bookmark: ta70][bookmark: g8yf203]American Diabetes Association Stop Diabetes at Work: http://www.diabetes.org/in-my-community/awareness-programs/stop-diabetes-at-work/ 
· [bookmark: g8yf206][bookmark: g8yf204][bookmark: g8yf205][bookmark: g8yf207][bookmark: g8yf208][bookmark: g8yf209]Carver County Worksite Wellness Resource Center: http://www.co.carver.mn.us/departments/PH/workplace_wellness.asp wide range of resources and links 
· [bookmark: g8yf212][bookmark: g8yf210][bookmark: g8yf211][bookmark: g8yf213][bookmark: g8yf214][bookmark: g8yf215][bookmark: g8yf218][bookmark: g8yf217]Centers for Disease Control and Prevention Healthier Worksite Initiative: www.cdc.gov/nccdphp/dnpa/hwi/index.htm 
· [bookmark: g8yf229][bookmark: g8yf227][bookmark: g8yf228][bookmark: g8yf223][bookmark: g8yf224][bookmark: g8yf225][bookmark: g8yf226][bookmark: g8yf230][bookmark: g8yf231][bookmark: g8yf232]Fruits and veggies more matters: www.fruitsandveggiesmorematters.org 
· [bookmark: g8yf237][bookmark: g8yf234][bookmark: g8yf235][bookmark: kqw9][bookmark: g8yf238][bookmark: g8yf239][bookmark: g8yf240][bookmark: g8yf241]Health Enhancement Systems: http://www.hesonline.com/ 
· [bookmark: g8yf243][bookmark: g8yf251]Hennepin County Health@Work http://www.hennepin.us/publichealthpromotion  
· National Wellness Institute: http://www.nationalwellness.org
· Nutrient Facts: http://www.nutrientfacts.com
· Pedestrian and Bicycle Information Center:  http://www.walkinginfo.org
· U.S. Department of Health and Human Services Healthfinder: http://www.healthfinder.gov
· WebMD: www.webmd.com 
· Weight Watchers: http://www.weightwatchers.com
· Wellness Councils of America: http://www.welcoa.org/
· Wellness Junction: http://www.wellnessjunction.com
· [bookmark: g8yf260][bookmark: g8yf258][bookmark: g8yf259][bookmark: g8yf261][bookmark: g8yf262][bookmark: g8yf263]Wellness Proposals: http://www.wellnessproposals.com/
· UConn Rudd Center for Food Policy and Obesity: http://www.uconnruddcenter.org/ 
Low Cost Marketing Materials: 

· Staff expertise around marketing 
· [bookmark: g8yf368][bookmark: g8yf369]Take digital photos, have a photo scavenger hunt, make photo enlargements at office supply store
· [bookmark: g8yf372][bookmark: g8yf373][bookmark: g8yf374][bookmark: eyf8][bookmark: g8yf377][bookmark: g8yf378][bookmark: g8yf375][bookmark: g8yf376][bookmark: g8yf370][bookmark: g8yf371][bookmark: g8yf379][bookmark: g8yf380]Various low cost sources: www.makestickers.com (bumper stickers and more); 4Imprint (http://www.4imprint.com/)  VistaPrint: http://www.vistaprint.com (car door magnets, window clings, window signs)
[bookmark: g8yf387]
Contributors to this Handout:
· Linda Feltes, State of MN Work Well Find more at www.mn.gov/Work-Well
· Mary Alice Noel, Medica
· Linda Brandt, Hennepin County Health@Work: http://www.hennepin.us/publichealthpromotion
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Workplace Strategies for Mental Health 

The Great West Center for Mental Health in the Workplace

https://www.workplacestrategiesformentalhealth.com/



Emails bi-weekly “Take Your Break” ideas.

		Team stretch                                                      [image: http://www.workplacestrategiesformentalhealth.com/images/newsletter/takeyourbreak/TakeYourBreak_0.gif]

		





How to take this break
Get your team members to contribute to a stretching "pot" by donating resistance bands, hands and ankle weights, and yoga mats. Find a place where you can stretch together in the office, a meeting room or possibly an outside green space.

Why this counts - Relaxing
Regular stretch breaks can help to reduce tension and energize you for the rest of the day.

		

Stairway challenge



		





How to take this break
Place a pencil and paper at the top of each floor in the stairway. Challenge team members to put their name on the list each time they pass or go to a different floor. The person who used the stairway most frequently would be recognized either through a staff bulletin or a prize.

Why this counts - Energizing
Paying attention to our energy levels at work is important because it impacts our ability to stay focused, productive and positive.

		

Set a reminder to breathe deep

		





How to take this break
Set a reminder/chime on your computer or phone. When the reminder sounds, stop what you are doing, sit still for two minutes and focus on your breathing. Focus on the words 'breathe in' and 'breathe out' to reduce other thoughts going through your mind. Arrange another reminder to sound after the two minutes.

Why this counts - Relaxing
Deep breathing is one of the best ways to lower stress in the body because when you breathe deeply it sends a message to your brain to calm down and relax.



		[bookmark: _GoBack]Post a positive message

		





How to take this break
Put up a whiteboard or create a chat room on line to encourage team members to write positive comments and messages of thanks on the board daily.

Why this counts - Calming
Praise really can move us from apathy to productivity. Regular, meaningful positive reinforcement and feedback makes people feel appreciated and encouraged to do their best.

		The world loves a smile

		





How to take this break
Get up from your desk and smile at your co-workers as you walk around your office.

Why this counts - Relaxing
Smiling feels good, can lift your mood and is sure to help lift the spirits of others as well. There is also some evidence that smiling can provide a number of health benefits including relieving stress, lowering blood pressure and even improving the immune system.

		Get inspired

		





How to take this break
Subscribe to an inspirational thought for the day – every day. To get started, search "inspirational quotes" online and start saving and sharing your favorites with others.

Why this counts - Calming
Inspirational quotes may help boost morale, make you feel motivated and help you have a more positive outlook for your day.

                            [image: ]
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Free & Low-Cost Resources 
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		 Wellness adds value

		 Maximize what you have

		 Integrate free resources



Agenda



*











Value your wellness program

		 Improved eating environment

		 Opportunities to move more 

		 Reduced stress

		 Financial stability and security

		 Reduced access to tobacco

		 Improved safety

		 Improved health and lower health care costs

		 Increased morale and productivity

		 Reduced absenteeism

		 Delayed or stopped onset of chronic diseases

		 Improved ability to recruit and retain





*

This is what you are offering your coworkers and employer:



		Improved eating environment

		Opportunities to move more to and from work and throughout the work day

		Reduced stress 

		Financial stability and security

		Reduced access to tobacco

		Improved safety

		Improved health and reduced health care costs

		Increased morale and productivity

		Reduced absenteeism

		Delayed or stopped onset of chronic diseases such as obesity, diabetes and hearth disease

		Creating an environment that improves your agency’s ability to compete for healthy, productive, motivated employees











Maximize what you have

Health Insurance





		Preventive care

		Annual flu shots  

		Disease management programs,            Diabetes MTM, Prevent

		Tobacco cessation programs and prescriptions





*

 









Maximize what you have

LifeMatters 

Employee Assistance Program



        24/7 consultation for 



		financial or legal consultation

		parenting tips

		workplace issues

		elder care resources

		stress management techniques

		fear, loss or change 





*











Maximize what you have



*

There is lots of good contact information on the back of your health insurance card.









Maximize what you have

StayWell

Health Assessment and Coaching





		Provides an annual glimpse of your overall health and what behavior changes could improve it

		Health coaching helps move you in the directions you want to go

		Personalized website offeres a variety of tools





*











Maximize what you have

Organizational Health 

(like EAP for a workgroup)



      

		Consultation, guidance and coaching for workplace effectiveness and dignity, and minimizing risk

		Support through critical events.





*











Maximize what you have

		Pharmacy Benefits (Navitus)

		Dental Insurance                                              (Delta Dental or HeathPartners)

		Pre-tax health expense reimbursement       (Bennie Card)

		Pre-tax dependent care and transit expense reimbursement

		Retirement income and planning seminars

		Life insurance

		Long-term and short-term disability 

		Long-term care insurance

		Vacation and sick leave

		Break time and meal periods





      

        



*











Maximize what you have

Facilities





		Walking paths/bike routes

		Bike lockers

		Break rooms/Quiet rooms

		Lactation rooms

		Cafeteria and vending machines

		Stairways

		Other Fitness Equipment 











*









Maximize what you have

Programs

 

		Classes (formal and informal)

		Clubs and other groups 



 

Could they use further promoting?





*









Maximize what you have

Colleagues with expertise

 

Survey their talents, hobbies and interests 



		Lead classes

		Turn on videos

		Talk about bike commuting/veganism/passion for tofu

		Lead stretch breaks

		Ergonomics check

		Lead activity clubs (e.g. walking, running, gardening, healthy lunch club, Spanish)







*









Integrate free resources

Online Tools

		Free online surveys like SurveyMonkey

		Program registration

		Tracking 

		Evaluation 

		Employee interest surveys



 

		Google docs for sharing and collaborating 



 

		Blog for giving your program a home: program updates and photos







*









Integrate free resources

On-line Tools

		Countdown Timer



 

		Social marketing websites like Yammer and Facebook for networking and sharing 



 

		On-line video sharing websites like YouTube 



 

		A wiki to gather ideas and collaborate







*









Integrate free resources

"Lunch and Learn" Presenters



		StayWell/SEGIP Health Solutions staff

		Speakers bureaus of health-focused non-profits 

		Employees with a passion for a particular health topic 

		Instructors 

		DVDs 







*









Integrate free resources

Free Health Promotion Posters 

 

		Websites you visit



 

		Emails with links



 

		Fact sheets you can post 



 

 

 





*









Integrate free resources

Free Newsletters and Reports

 

		A few newsletters that are good to know about





		Which ones do you use? 





 





*









		 Other free or low cost resources?  





		 What questions do you have?



 

Closing Comments or Questions 





*
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Emergency & Urgently Needed Care Print date 12/15
For emergency situations, call 911 and/or get medical attention immediately.

For medical advice call the CareLine® nurse service any time at

612-339-3663 or 800-551-0859 or call your clinic at 952-967-7960.
Precertification

Contact CareCheck®" at 952-883-5800 or 800-942-4872 for any admission

at an out-of-network hospital or facility.

Claims Submission:  Provider: healthpartners.com/eservices

Medical: HealthPartners Claims, P.O. Box 1289, Minneapolis, MN, 55440-1289.
Member Services:

HealthPartners Member Services, P.O. Box 1309, Minneapolis, MN, 55440-1309,
phone 952-883-7900 or 888-343-4404.

Employee Assistance Counseling Program: 800-657-3719.
Minnesota Commissioner of Health Appeals: phone 651-201-5100 or 800-657-3916.

ALY BB (O ISHOENN  Aoministered by HealthPartners Administrators. Inc
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