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Getting Started in the SWIFT Data Warehouse: Using the OBIEE Tutorial

Introduction
The reporting tool for the SWIFT Data Warehouse is called OBIEE, an acronym for Oracle Business
Intelligence Enterprise Edition.

OBIEE allows users to easily build queries, reports and dashboards to present data from the State of
Minnesota’s SWIFT Data Warehouse.

Initial training for SWIFT Data Warehouse users is through a self-guided tutorial provided by Oracle:
Creating Analyses and Dashboards 11g. The tutorial will help you become familiar with the basic
functions of OBIEE. After completing the exercises in the tutorial, you will have the skills needed to
begin creating your own basic queries, reports and dashboards.

The OBIEE Tutorial

When you log in to the tutorial (steps to be covered in the next section), you will launch the OBIEE tool
in the “tutorial environment,” which is a training environment that closely mirrors what you will see in
the live SWIFT Data Warehouse production environment.

Please note: While the tutorial environment is very similar to the actual production environment, it is a
completely separate area. Even though you will access the tutorial through the State of Minnesota
SWIFT Administrative Portal, no State data resides there. The tutorial is an interactive learning guide
provided by Oracle. The focus of the tutorial is to help users become familiar with the OBIEE tool, rather
than the data itself.

The instructions for working through the tutorial are provided in a pdf document provided by Oracle
that we refer to as the Oracle Tutorial Guide. This guide leads users through various exercises,
beginning with building a basic analysis (query/report). Although it is not essential that users follow the
tutorial step by step, later exercises do reference earlier ones, and in some cases, the exercises will build
on what you created in earlier exercises.

Some things to keep in mind...

e The Oracle Tutorial Guide discusses software requirements, prerequisites and instructions for
logging in on pages 1 and 2. Users who have permissions established to access the SWIFT Data
Warehouse are already cleared to use the tutorial. The software resides on the State of
Minnesota’s servers, so there is nothing for you to install. You will access the tutorial via the
SWIFT Administrative Portal. Follow the steps that are provided in this document to access the
tutorial and its tutorial environment.

e You can build and save queries, reports and dashboards in the tutorial environment. Remember
that the tutorial is completely separate from the production environment, and you may have
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permissions in the tutorial environment that you don’t have in the SWIFT Data Warehouse
production environment.

e Feel free to add folders and save files as you see fit in the OBIEE Catalog under “My Folders.”
The OBIEE catalog is similar to the standard Windows catalog/folder structure that you use with
other Windows-based software.

e When you are directed to create folders and save files, always save them in “My Folders.” Users
are not given clearance to save or delete items within the tutorial environment’s “Shared
Folders.”

e The Oracle Tutorial Guide provides lots of details and descriptions as it guides you through the
exercises. Please note that there are a couple of areas where the illustrations may differ a bit
from your own experience in the tutorial. (For example, step 5 of the Filtering, Sorting and
Saving Your Analysis exercise on page 13 includes an illustration indicating that your saved filter
will show up with a folder icon. Actually, you'll see a standard filter icon after you’ve saved.)
Please don’t allow those items to slow you down.

e You are not required to follow the steps laid out in the Oracle Tutorial Guide in order, nor are
you required to complete all the exercises.

e Feel free to click around! The tutorial environment is a great place to become familiar with the
layout of the OBIEE tool.

Accessing and Navigating the OBIEE Tutorial — Step by Step

Individuals with permissions for the SWIFT Data Warehouse will access the tutorial through the SWIFT
Administrative Portal. As with all applications accessed from the SWIFT Administrative Portal, users may
only access the tutorial from a State-networked computer or via a secure VPN connection.

Note: Users who have security clearance for the SWIFT Data Warehouse will also have clearance for the
tutorial. If you do not have clearance, check with your agency security administrator.

Follow these steps to access the tutorial and get started:

1. Navigate to the SWIFT Administrative Portal at http://portal.swift.state.mn.us

Administrative Portal

Sate of Minnesota SWIFT

Main Menu

Sign In System Announcements

User ID: ‘

Password: |

Enterprise Menu

— Eorgot Your Password?
— SWIFT Help


http://portal.swift.state.mn.us/

Statewide Integrated Financial Tools Page 3 Of 8

September 19, 2011

Administrative Portal

ateof Mimesotz i

Main Menu

Sign In }System Announcements
UseriD: |

e T 2

EEnterprise Menu

— Forgot Your Password?
— SWIFT Help

2. Sign in using your Single Sign-on User ID and password. (This is the same User ID and password

that you use for other applications accessed via the SWIFT Portal such as Financial Supply Chain
and Employee Self Service.)

Once you've signed in, the Administrative Portal will appear with links to the applications for
which you have security clearance under the | Enterprise Menu: |

|@Emplwee-l‘acing reqistry content | T [] = v Page~ Safety = Tools - @~

Administrative Po SWIFT>

Home | Add to My Links | Sign out

MEiI‘IvI'"'IEI'IU / My Links | Select One: b

Home SEMA4 P Procurement Warehouse

|Enter|1rise Menu =] |5]51em Announcements (=]
[ Portal PeopleTools
— SEmMAL Emplovee Access

N o |'l12crm|1an]|r News 2 [#] [=]
—Warehouse Training
& ocurity 0 articles currently available

— My Profile D Feed
— SWYFT Help
View All Articles a

3. Click Warehouse Training to launch OBIEE in the tutorial environment.
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At this point, you’ve accessed OBIEE in the tutorial environment. Welcome!

By default, you will be presented with the Tutorial Dashboard:

(€ Cracle BI Interactive Dashboards

ORACLE Report Center

Tutorial Dashboard

TZ?T ~ Rl Y| = v Page v Safety = Tools - ﬂv »

Search [l

0 Advanced

Administration | Help ~ | Signout O

Home | Catslog | Dashboards » | 1

Open ~ | Signed In As FIREEO1 -

=@

Welcome to the

OBIEE Tutorial Environment

To return to this dashboard at any time s drop down menu, and then Tuterial Dashbeard under 0. State of MN

Getting Started Tutorial Introducti
the initial training for the Sy

F document intended to help you understand how to access and use the OBIEE Tutorial,
ata Warehouse reporting tool.

Joracle Tutorial Guide
accessible in this OB

his PDF document is a tutorial guide provided by Oracle that will take you through various practice exercises

|IEE Tutorial Environment. Use this initial training tool to familiarize yourself with some of the OBIEE features.
Additional State-specific training may be developed and made available in the future.

Tutorial Topic Recommendations - To jump directly to tutorial topics that apply most to your OBIEE role, use this as a guide. Topics are
broken out by Basic Report Developer, Advanced Report Developer, Dashboard Developer and Agency Administrator.

For OBIEE Support contact the SWIFT Help Desk at 651-201-8100, option 7.

4. Click Oracle Tutorial Guide to open the pdf document that will lead you through the tutorial

exercises. The guide, which is 131 pages, can be either printed, or you may leave it open and
toggle between the guide and the OBIEE tool.

Note: Another document, Tutorial Topic Recommendations, is also accessible via the
Tutorial Dashboard. This document provides information about the various exercises
that are covered, and makes suggestions for users based on the four primary Data

Warehouse Roles: Basic Report Developer, Advanced Report Developer, Dashboard
Developer, and Agency Administrator.

5. Read through the introduction to the tutorial.

Note: You have already signed in (via the State of Minnesota SWIFT Administrative

Portal,) so skip the tutorial’s Step 1 regarding navigating to the Oracle Business
Intelligence Sign in Page and signing in.

When you're ready to begin the exercises, Step 2 of the Oracle Tutorial Guide will have you click

New, followed by Analysis to begin. Follow the instructions in the Guide to continue through
the exercises.
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»

OoORACLE Repurt Cente Seard Administration | Help ~ | Signowt O

Tutorial Dashboard

@Oracle EBI Interactive Dashboards & - [__J m, | @ -~ Page -~ Safety - Tools - .@.v

Home Signed In As FIREEO1 +

Catalog

| Interactive Reporting -=-®
5] analysis
Welcome to the IR TR
S Filter
OBIEE Tutorial Environment (6] Dashboard Prompt
“F Condition
Published Reporting
. . Report
To return to this dashboard at any time select the Dashboard drop down menu, and then T of MN
Egreport Job
Data Model
Getting Started Tutorial Introduction - a PDF document intended to help you understand hoy [&]style Template orial,
the initial training for the Swift Data Warehouse reporting tool. Sub Template
. . . . . . Actionable Intelli .
Oracle Tutorial Guide - This PDF document is a tutorial guide provided by Oracle that will tak fonatie tnteligence srcises
I . : S & Agent
accessible in this OBIEE Tutorial Environment. Use this initial training tool to familiarize y 8 acton tures.
Additional State-specific training may be developed and made available in the future.

Tutorial Topic Recommendations - To jump directly to tutorial topics that apply most to your OBIEE role, use this as a guide. Topics are
broken out by Basic Report Developer, Advanced Report Developer, Dashboard Developer and Agency Administrator.

For OBIEE Support contact the SWIFT Help Desk at 651-201-8100, option 7.

You may leave the tutorial at any time by clicking Sign Out in the upper right corner of the OBIEE
window. To return to the Tutorial at any time, return to the SWIFT Administrative Portal and
sign in again. Any work that you saved in “My Folders” in the Catalog will be available to you
when you return.

If you have trouble launching the tutorial, please contact the SWIFT Help Desk:

e (Call 651-201-8100, option 7 or;
e Establish an on-line web ticket:

http://www.swift.state.mn.us/swift-help-desk
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Basic Navigation in OBIEE

Although the tutorial will help you become familiar with the OBIEE interface, here is some basic
information to help you get started navigating the tool.

Global Header

@ advanced | Administration | Help ~ | Signout O

Home | Catalog Jashboards ~ | J§ New ~ | B& Open ~ | Signed In As Administrator ~

The global header is displayed at the top of the OBIEE interface and is always available as you work. It
allows you to easily access the functionality that OBIEE provides. For example, you can access the home
page, the OBIEE catalog, and any dashboards for which you have clearance. It also provides a starting
point for creating new objects and opening existing objects (such as analyses, filters, and dashboard
prompts).

Also included in the global header is the Help link. Click “Help,” then “Help Contents,” then “Oracle BI
EE” to access Oracle’s comprehensive User’s Guide, Oracle Business Intelligence Enterprise Edition Help.
Access this guide any time to learn more about the features of OBIEE.

When you're signed into OBIEE, the global header identifies you as being signed in. The Sign Out link is
located just above the “Signed In As” indicator.

Home page

ORACLE Report Center Search |Gl © Advanced | Administration | Help v | Signout O

Dashboards + | [ New ~ | B® Open + | Signed In As FIREEOL +

Create... @ Recent

Analysis and Interactive Reporting Tutorial Dashboard - page 1 1.1 General Index - Main Index
Analysis | Dashboard | More ~

]
a Open | Mare ~ a0 Open | Mare ~
afi? Published Reporting
E Report | Report Job | Mare +

. ;\ Most Popular
+ Actionable Intelligence P

% Agent | Action 2.1 5imple Demo Dashboard - B.. 1.1 General Index - Main Index oo Tutorial Dashboard - page 1
=]=] Open | More ~ =]=] Open | More ~ =]=] Open | More ~
Browse/Manage...
Product Revenue with Calculat... 3.2 Hierarchy Features -Reve . oo 32 Hierarchy Features - Hierar ..
| AllContent % HCI HCI

® My Analyses Open | Edit | More + Open | Mare ~ Open | Mare ~

@ My Reports

@ My Scorecards

_@ My Agent Subscriptions
) My Agents

Report Jobs

Report Job History

Get Started...

m Introduction to Orade BI
% Oradle BI EE Documentation

Download BI Desktop Tools +

Help Contents +

SOl

Oracle Technology Metwark
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You can access the OBIEE Home page at any time by clicking Home from the global header. Home
provides direct links to items that you’ve worked on recently, as well as those that you’ve worked on
most often.

It also provides an additional starting point to begin creating new objects. The Browse/Manage area of
the Home page helps you search for objects that you have created or have shared access to within
OBIEE’s catalog.

Under the Get Started area, you'll find links to various Oracle documentation pieces, as well as another
link to Help, where you can find a link to the Oracle OBIEE User’s Guide.

Catalog

ORACLE" Report Center
Catalog

User View ~ [ ~ &) I’E‘“ v [ ea 7 (v 1)~ % [ [ | Lesation | My Folders

Search [ @ Advanced | Administration | Help ~ | Sign Out o

Catalog | Dashboards + | [ New ~ | B®Open - | SignedIn Az FIREEO1 ~
w | []Show Hidden Items @

Home

= Folders E‘@ |Type All | Sort Name A-Z w | [ show More Details
= =3 My Folders _ .
£ 5ubject Area Contents My Dashboard | Last Modified 8/24/2011 1:02:33 PM | Created By FIREEO1
[I@ My Dashboard = Expand | Open | Edit | More v
=l [E3shared Folders
E0. State of MN G Subject Area Contents | Last Modified 8/24/2011 1:09:38 PM | Created By System Account

3 1. Overview

[23 2. Functional Examples

(23 3. Analysis and Dashboards
(3 4. Actionable Inteligence
[£3 5. Performance Management
[C36. Published Reporting

3 7. server Features

[C38. Source Specific Features
[C39. Other Features

[ components

Expand | More

= Tasks

EI My Folders

23 Expand ffm

B Rrss P Create Shorteut
3¢ Delete &) Properties
Copy

Preview

The Catalog page displays the OBIEE folders and their contents in an expandable tree structure. All
items that you have saved in “My Folders” or have clearance to in “Shared Folders” are accessible
through this page. Your security clearance determines the items that you are able to see, and the
functions that you can perform in the Catalog.

Note: You may have permissions for some functionality in the tutorial environment that you will
not have in the SWIFT Data Warehouse production environment.

The Catalog page allows you to easily open, copy, delete, and search for OBIEE objects like analyses,
filters, prompts, etc. You can also manage your OBIEE files by creating folders and moving items to
different locations in the Catalog.
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As you click to expand the folders displayed in the Folders pane, the contents of those folders are
displayed in the Catalog’s main window. Use the available links to perform tasks on the objects in the
catalog (e.g., open, edit, delete, copy, rename, view properties).

Wrap-Up
We hope that the Oracle OBIEE tutorial will help to get you started and that you will find OBIEE to be an
effective and user-friendly query and reporting tool.

When you are ready to access OBIEE in the SWIFT Data Warehouse, return to the SWIFT Administrative
Portal, sign in, and select Warehouse Reporting. Again, you will be directed to OBIEE, but in the live,
production environment (using real State data). Instead of the Tutorial Dashboard, you’ll be presented
with the SWIFT Data Warehouse OBIEE Support dashboard that includes links to helpful information
related to the State production environment. The security roles that have been established for you will

determine your permissions for OBIEE functionality and for the data to which you have access.

Have questions? Before you call the SWIFT Help Desk, please check out the SWIFT Data Warehouse
FAQ and Glossary on the SWIFT Website: http://www.swift.state.mn.us/data-faq If you still have
questions after reviewing the FAQ, contact the SWIFT Help Desk:

e (Call 651-201-8100, option 7 or;
e Establish an on-line web ticket:

http://www.swift.state.mn.us/swift-help-desk

Help Desk team members log and route all issues and will get back to you as soon as possible.


http://www.swift.state.mn.us/data-faq
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