VETERAN RECRUITMENT & RETENTION SURVEY

Under Executive Order 10-13 Supporting the Selection and Employment of Veterans and Laws of Minnesota 2009, Chapter 94, Article 3, Section 22, all state agencies are required to report their veteran focused recruitment and retention activities on an annual basis. State agency veteran focused activities will be included in the required annual veteran report to the legislature.

This online survey was developed to assist state agencies with the submission of data in a consistent format. We recommend printing the survey, gathering the requested information, and then entering the information online.
[bookmark: _GoBack]
Agencies should report on activities for FY2015 (July 1, 2014 to June 30, 2015) to Minnesota Management and Budget by December 31, 2015. 

Once the online survey is completed, press the submit button at the end of the survey and you will receive an email confirmation with a copy of all submitted information to keep for your records.Top of Form


Contact Name 

Email 

Phone (Include area code, XXX-XXX-XXX)

Agency (Please write out your full agency name without using acronyms)


1) VETERAN INITIATIVES, PROGRAMS, AND SERVICES WITH STATEWIDE IMPACT
Below are the veteran focused initiatives, programs, and services with statewide impact reported in last year's survey. Please check ALL the items below your agency was in involved for the current reporting period. 

· Affordable Homes Program (ICWC/AHP)
· Campus Veterans Clubs – MnSCU
· Commanders Task Force
· DNR Licensing - special privileges for veterans
· Military tax related benefits - including Military Spouses Residency Relief Act, credit for military service in a combat zone, tax credit for past military service, tax debt relief for deceased active duty military, and market value exclusion on homesteads of disabled veterans
· MN Association of County Veterans Service Officers (MACVSO)
· MN GI Bill Program - provides financial assistance to eligible MN veterans and service members
· MN Health Care Program - helps pay for medical or nursing home care
· MnSCU Veterans Upward Bound (VUB) - free college prep and study skill courses to prepare veterans for college
· Motorcycle Rider Training Course - PSAF/MnSCU
· On Your Feet! Program - DOC, supports incarcerated veterans for approx. 1 year after their release
· StandDown MN Events
· Veteran Business Loan Program - DEED, provides business loans to veterans to start their own businesses
· Veteran Business Program - MnDOT, provides veteran-owned small businesses with increased access to contracting opportunities
· Veteran Resource Centers / Higher Education Veteran Programs – MnSCU
· Veterans Certifying Officials – MnSCU
· Veterans Education Transfer System - MnSCU online service for converting military training to college credits
· Veterans Upward Bound (VUB) - prepares veterans for college and offers free college prep, study skills courses, and more
· Volunteer Income Tax Assistance (VITA) – DOR
· Waiver of Commercial Driver's License based on military experience
· Workforce Services for Veterans - DEED, includes dislocated worker program and individualized assessment with a Veteran Employment Services Representative


In addition, please add comments about your checked items and/or describe other statewide initiatives, programs, services, and collaborations with other state agencies or stakeholders. 



2) VETERAN FOCUSED RECRUITMENT
Below are the veteran focused recruitment activities state agencies reported in last year's survey. Please check ALL activities below your agency participated in for the current reporting period. 

· Beyond the Yellow Ribbon recruiting events
· Camp Ripley Biennial Open House
· Hiring Our Heroes Job Fair
· Military.com Career Expo
· MN Veterans Career Fair at the Earle Brown Heritage Center
· Northern MN Veterans Job Fair in Detroit Lakes
· Transition Resource Fairs at MN DOC correctional facilities
· Veteran Networking Job Club at the MN Workforce Centers
· Veterans' Support Group presentations


In addition, please add comments about your checked items and/or describe other veteran focused recruitment. 



3) TARGETED VETERAN ADVERTISING
Below are the organizations, websites, job boards, and publications agencies used to advertise their job announcements to veterans from last year's survey. Please check ALL items listed below your agency utilized during the current reporting period. 

· Army ROTC
· Beyondtheyellowribbon.org
· County Veteran Service Officer (CVSO)
· Disabled American Veterans (DAV)
· DEED Veterans Employment Office
· Disabled Veterans Rest Camp
· DOC Veterans Specific Posters
· Duluth Veteran Center
· Employer Partnership of the Armed Forces
· Employer Support of the Guard and Reserve
· Employment Action Center (EAC)
· GI Jobs Magazine
· Helmets to Hardhats
· Higher Education Veteran Resource Centers
· Jobs for Veterans
· Military.com
· MN Assistance Council for Veterans
· MN Army and Air National Guard
· MN Department of Veteran Affairs (MDVA)
· MN DFL Veterans Caucus
· MN Military Resources Website
· MN National Guard
· MN Veterans Homes
· Navy and Marine Reserves
· Northland College Military Veteran Services
· St. Paul Veterans Resource Center
· Veteran Journal Magazine
· Veterans for Peace, MN Chapters
· Veterans of Foreign Wars (VFW)
· US Department of Veteran Affairs
· National Association of Veterans Upward Bound (NAVUB)


In addition, please add comments about your checked items and/or list other targeted veteran advertising media, organizations, or websites your agency used to announce job vacancies. 



4) VETERAN FOCUSED WEBSITES
Please include links to your agency web pages (e.g. http://www.mn.gov/mmb/employee-relations/equal-opportunity/veterans/ and http://www.mn.gov/mmb/careers/applicant_help/veterans/) which specifically focus on veteran resources, information, or benefits. 



5) RETENTION AND REINTEGRATION SUPPORT 
5a. Below are deployed employee support activities that state agencies indicated in last year's survey. Please check ALL support activities your agency participated in for the current reporting period. 

· Agency HR staff meet with employee prior to deployment to discuss benefits, applicable policies, leave time, etc.
· Meet with the employee to discuss how the agency can best stay connected with them and their families
· Ask the employee to designate a representative who can legally interact with the state agency on their behalf
· Hold positions for deployed employees
· Maintain regular communication with employee while deployed
· Keep the agency employees informed about their deployed co-workers using agency newsletters and intranet sites, when given privacy authorization
· Encourage employees to return to their positions after deployment
· Agency HR staff guided deployed employee through the reintegration process
· Develop individualized "return to work" plan or training for a smooth transition
· Conduct regular "check-in" meetings with the returning deployed employee
· Conduct "Welcome Back to Work" recognition events or give appreciation awards
· Grant additional time off for reintegration when requested
· Encourage returning employee to share their military experiences with co-workers in brown bag or other organized sessions
· Assign a mentor/buddy to returning deployed employee
· Conduct phone or video job interviews with deployed veteran applicants or employees
· Send care packages, letters/cards, or supplies to deployed employee


In addition, please add comments about your checked items and/or describe other activities your agency conducted to support deployed employees and/or describe specific stories of support. 



5b. Below are family member support activities state agencies indicated in last year's survey. Please check ALL support activities below your agency participated in for the current reporting period.

· Coordinate opportunities for family members to communicate with deployed employees via video conferencing or Skype
· Support the deployed employees’ family by providing childcare, meals, snow removal, stock firewood, lawn care, home repair, attend children’s events, or checking-in on family
· Collect donations of food, gifts, and giftcards for the families of deployed employees to assist with living expenses and provide for them during the holiday season
· Agency HR staff serve as a resource for families of deployed employees to answer questions pertaining to payroll, benefits, and insurance while the family is separated
· MN Zoo Military Family Weekend


In addition, please add comments about your checked items and/or describe other activities your agency conducted to support deployed employees' family and/or include specific stories of family support. 



6) VETERAN FOCUSED TRAINING
Below are the veteran focused training reported in last year's survey. Please check ALL the training listed below that your agency provided or participated in for the current reporting period.

· Emotional Effects of Deployment Cycles training
· FMLA training on specific applications to deployed employees and military family members
· MnDOT’s “We All Serve Fort Minnesota” training video
· Non-competitive Appointment of Certain Disables Veterans training
· Post-Traumatic Stress Disorder (PDST)/Traumatic Brain Injury (TBI) training
· Recently Separated Veteran Interview Law training
· Reintegration training for leadership staff and the returning deployed employees
· Suicide Prevention training for veteran counselors and coordinators at MnSCU campuses
· USERRA training
· Veteran Preference Act training
· Veteran Preference Act Hearing training


In addition, please add comments about your checked items and/or describe other veteran focused training your agency provided or participated in for the current reporting period. 



7) BUILDING RELATIONSHIPS, PARTNERSHIPS, AND CONDUCTING OUTREACH
Below are the veteran focused partnerships and outreach reported in last year's survey. Please check ALL the organizations/advocates listed below your agency interacted with during the current reporting period. 

· American Gulf War Veterans Association
· American Legion
· Beyond the Yellow Ribbon
· County Serves Veteran Officers (CSVO)
· DEED Disabled Veterans Outreach Representatives
· DEED Veterans Employment Representatives
· Disabled American Veterans (DAV)
· Employment Action Centers
· Goodwill Easter Seals Military Services
· Higher Education Veterans Programs Campus Coordinators
· Iraq and Afghanistan Veterans Association 
· Local Chambers of Commerce
· MN Attorney General’s Veterans Assistance Unit
· MN Department of Military Affairs
· MN Department of Veterans Affairs
· MN Rotary Clubs
· MN VA Hospitals
· US Department of Veteran Affairs
· Vietnam Veterans of America
· Veterans of Foreign Wars (VFW)


In addition, please add comments about your checked items and/or describe other partnerships/relationship building and/or outreach efforts (activities to connect or to educate the veteran community about your agency) your agency was involved in. 



8) TESTIMONIALS FROM DEPLOYED EMPLOYEES
Does your agency have an employee(s) who would like to comment or has already provided feedback about the support they received from their agency and/or co-workers during their deployment? If yes, please include the quote/comment below and include at least the first name of the employee. This information may be included in the annual report to the legislature. 



9) BARRIERS TO VETERANS
Is your agency aware of any barriers to veterans in state employment, education, or access to agency services? If yes, please describe the barrier(s) and recommendation (s) for improvement. 



10) OTHER INFORMATION 
Other veteran information your agency would like to provide or suggestions for improving this online survey. 



